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One of the things ISO is adamant about is that any measurement should only be done
when there is good reason for doing it. There have been too many ambitious
measurement programs that served no useful purpose but took a lot of time.
Improvements to the quality system are required to be continual. Not continuous I there

1s nothing in any of the analysis that suggests an improvement then don't do anything, If
there 1s an improvement to be made then make it.

Summary
You can write COBOL in Prolog if you want to.

Those organisations that truly don't want to change will find that ISO 9001:2000 doesn't
require them to change much at all.

Those who want to embed ISO 9001:2000 in the way they go about their daily business
will find that ISO 9001:2000 has done a lot to get rid of the bureaucracy and instead, to

express a reasonably consistent system that will support efforts to produce quality
product.

Further information

Quality Assurance Services (QAS) has an ISO 9000:2000 helpline on 1900 920 727
which will cost you $5.50 per minute.

QAS also has a web site at http:www.qas.com.au

ISO 1s at http://www.iso.ch '

There 1s an ISO 9000 - 2000 specific site at http://www.9000-2000.com/

Standards Australia is at http://www.standards.com.au

It you search Standards Australia site for Handbook 90 you should use the term
"HB 90.9-2000" which will retrieve the following;

HB 90.9-2000 Software Development - Guide to ISO 9001:2000

Abstract

Provides guidance for the software industry on guality management
systems complying with ISO 9001:2000. It relates particularly to the
development of software and explains the application of the quality
management systems requirements in this field. Guidance is given on the
process model and design and development as they may apply to the
software developer. The terminology used and the examples given are
relevant to the software industry. In addition, the major changes in ISO

9001:2000 compared with ISO 9001:1994 are identified and their impact
highlighted.
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Industry Events

Consensus Software Awards

By
Julian Day

Consensus

On March 15%, Mr. John Rimmer, CEO, NOIE presented the 2001 Consensus Software
Awards at a gala dinner in Sydney. The Awards honour excellence in Australian-
designed and developed software. Twenty finalists were presented with Certificates and
ten winners received the Consensus Award. Full details including photographs can be
found at www.consensus.com.au.

The Awards are endorsed by Austrade, the Australian Information Industry Association
(AIIA), Software Engineering Australia (SEA) and the Australian Interactive Media
Industry Association {(AIMIA). They are sponsored by the IBM Sofiware Group which
includes Lotus, Tivoli, and WebSphere.

Over 30 senior IT professionals from Australia, New Zealand and the USA participated
in the judging using the Consensus Model™. Judges can bestow as many Awards as
they wish as each nomination is judged on its own merits.

Products are judged on their innovation, potential for world-wide application and
performance which also includes quality and presentation.

Call for entries for the 2002 Awards will begin in October 2001. The number of judges

will be increased in anticipation of an increase in the number of entries.

If you would like to be a judge for these prestigious Awards, please contact Julian Day
Julian day@consensus or 0413 309056. All judges are acknowledged with a

profile on the Consensus website.

Um|n dav(i@consensus. com. a
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ACOSM 2001

ACOSM =%
2001

Australian Conference on Software Measurement

“Relevance in an ‘E’ World”
29-30 November 2001, Melbourne, Australia

Call for Papers.

Important dates:
Abstracts Due: 31 May 2001
Draft of Full paper due: 31 July 2001
Notification of Acceptance: 31 August 2001
Deadline for Presemtations for inclusion in 15 October 2001
proceedings:
ACOSM presents the recent experiences of measurement praciitioners against a background of
current research and esfablished practices in software measurement. From its inaugural
conference in 1993, ACOSM has become Australia’s premier conference on soflware
measuremenn. Tﬁnﬁn"smm‘b;:rmis a joint initiative of Software Engineering Australia and
sociation,

. wmmmmmmmfwmmmm
process improvement, and
* Measurement in new and emerging technologies.

MmmmuFMshmMmmﬂhd:Expum
Presentations, Case Studies and Technical Papers. ¥ you have practical experiences or ideas
to share in these areas, we encourage you fo submit & one-page abstract of the presentation
and a brief professional biography.
hwﬂurmhmmwﬂmmlmﬂynfﬂmmmahpﬂﬁaHﬂmmmmr
mmmmwmhmmmm‘

Please email your abstract to the Organising Committee Convenor: Robyn
Smith at

For further information call 613 9844 0560
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About ASMA

ASMA NATIONAL - for membership enquiries
Administration Support:  Robyn Smith

Postal Address ASMA
PO Box 127
Warrandyte VIC 3113

Phone: 03 9844 0560 Fax: 0398440561  Mobile: 0411 649909

Email: asmavic@ozonline.com.an

WEB PAGE ADDRESS OF ASMA, ISBSG AND IFPUG:-

HTITP:/WWW.ASMA.ORGAU
HTTP:/WWW.ISBSG.ORG.AU
HITP:/fWWW BANNISTER.COM/IFPUG/HOME/DOCS/TFPFUGHOME HTML.

Postal address: ASMA ACT

PO Box 287
Civic Square. ACT. 2608

Phone: 06 259 1540 Fax: 06 244 7963
Email: cipher@atraz.net.au

ASMA NSW

Administrative Support: Maria Patane

Postal address: ASMA NSW
PO Box 432

Leichhardt NSW. 2040
Phone: 0297167525 Fax: 0297167525 Mobile: 0416 205070

Email: asma@ciacom.an
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ASMA NSW 2001 Executive Commitiee:

POSITION NAME EMAIL WORK(02)
Chairman Rocco Muller rm{@softwarebestpractice.com | 0411 464 464
Treasurer Maria Patane asma@cia.com.au 9716 7525
Commitiee Member | Gerard Neill _guneal@westpac.com.au
Committee Member | Ian Brightwell innbri@dhd.com.an
Committee Member | Larry Langman Dangman@woolworths.com.an
ASMA OLD
Charman-Broce Hodgen
Postal address: ASMA QLD
PO Box 5220
Alexandra Hills. QLD. 4161
Phone: 07 38753768 Fax: 07 3823 3169
Email: B.Hodgen@cit.gu.edu.ay
ASMA VIC
Administration support -  Robyn Smith
Postal Address ASMA
PO Box 127
Warrandyte VIC 3113
Phone: 03 9844 0560  Fax: 03 98440561  Mobile: 0411 649909
Email: asmavic@ozonline.com.au
ASMA VIC 2001 Executive Committes
POSITION NAME EMAL WORK
| Chairman Paul Radford radfordp@charismatel.com 03 9696 1255
Program Michael Stringer m.stringer@sagecomp.com.au 03 9888 1760
Dhrector
FSM SIG Pam Morris pam.morrisi@totalmetrics.com 03 9882 7611
ISBSGSIG | Terry Wright terry.wri v.vic.gov.au 03 9651 9006
Committee Paula Ho | pholmberg@vmcsnatl.telstra.com.au | 03 9963 2122
Committee | Robyn Lawrie lawrier@charismatek.com 03 9696 1255
Commitiee | John Olgivie mmaogil@au.ibm.com 03 9963 2137
SEA Metrics | Kate Hartwig MissKate@bigpond.com 03 9686 3232
e ies o e e e il Of Mty 2000 Metrics Maers.. .. . .o oo e
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